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CARE HOME
SURVEY

It has been a difficult year and we would like
to thank all our staff and volunteers for all

their hard work this year. 
 

There are new pieces of work being
developed so 2022 looks like it is going to

be busy

Do you work in a care home? Or do you have
a loved one in a care home? If yes then we
want to hear about your experiences of care
homes in North East Lincolnshire.

Staff survey

Friends and family survey

MERRY CHRISTMAS

If over the Christmas Holidays you need Out
of Hours GPs, Mental Health support or Adult

Social Care telephone:
 

Single Point of Access on
01472 256256

FOCUS

https://www.surveymonkey.com/r/SB33377
https://www.surveymonkey.com/r/fandfhwnel


During 2021 we have looked into unpaid
carers access to Health & Social Care
Services. The report is due to be published in
the New Year so keep an eye out for it. 

MOVEMBER 

BARRIERS TO HEALTH
CHECKS 

In the New Year we will be
researching if there has been any
barriers to annual health checks
and the impact this has had on

members of our community.
Watch out for further information
in the next few coming months.

We attend the Dementia Cafe in Immingham
on a monthly basis at the Bert Boyden
Community Centre on Carver Road.
You can join us there on the first Wednesday
of every month (2-4pm) alongside the
Alzheimer's Society to discuss your own or
someone else's care and treatment and
dementia diagnosis. 
Next Cafe: 5th January 2022 2pm-4pm

DEMENTIA CAFE

UNPAID CARERS
REPORT  



The 2021 national Cancer Patient Experience
Survey (CPES), which asks for feedback from
cancer patients to inform and improve local
cancer services, has recently launched.
People aged 16 and over who were treated
for cancer as an inpatient or day case, and
left hospital in April, May or June 2021, are
being invited to take part in the survey. 
Go to the website
https://www.ncpes.co.uk/take-part/ 

MOVEMBER 

DRY JANUARY 

#DryJanuary means going alcohol-free for the
month of January! The campaign started in
2013 with 4,000 people. It's come a long way
since then, with over 100,000 signing up and 4
million taking part in 2020! 

Why not have a go yourself? Sign up today:
https://alcoholchange.org.uk/get-
involved/campaigns/dry-january  

If you need support with your mental health
and need someone to talk to, then Safe
Space will be open.

 If you are isolating you can contact them via
navigocare.co.uk/safespace

CANCER SURVEY

SAFE SPACE  

https://www.ncpes.co.uk/take-part/
https://www.ncpes.co.uk/take-part/
https://alcoholchange.org.uk/get-involved/campaigns/dry-january
http://navigocare.co.uk/safespace


We are asking existing and new local
community groups to sign up to become
part of Healthwatch North East
Lincolnshire's Community Partnership to
help give feedback about local health and
social care services. 

▶ Access to training opportunities
▶Networking with other Community Groups 
▶Promotion and Publicity
▶Involvement in planning Healthwatch
research
▶Access to Information 

Find out more

HEALTHWATCH COMMUNITY
PARTNERSHIP

HEALTHWATCH - HERE
TO HELP

YOUNG HEALTHWATCH

If you need information, advice or signposting
to local health & social care services then we're
here to help, listen and answer your questions.
our office will be closed from 17th December to
4th January, however you can still find the
information you need on our website. 
www.healthwatchnortheastlincolnshire.co.uk 
Phone:01472 361 459  
Email:enquiries@healthwatchnortheastlincolnsh
ire.co.uk

We are encouraging younger people to speak up
and have a say on local health and social care
services by creating a "Young Healthwatch"

If you're aged 16-25 then we want to hear from
you. Please contact us for more information and
see how you can get involved today.

Phone:01472 361 459 
Email:enquiries@healthwatchnortheastlinco
lnshire.co.uk

http://www.healthwatchnortheastlincolnshire.co.uk/community-partnership
mailto:enquiries@healthwatchnortheastlincolnshire.co.uk
mailto:enquiries@healthwatchnortheastlincolnshire.co.uk


VOLUNTEER
Volunteers are crucial to the work of
Healthwatch, whether by supporting our staff,
engaging with the public at events or even
assisting us in Enter & Views and research.

Interested in volunteering? Find out more by
visiting our volunteer page on our website or
phone the office on 01472 361 459. 

Services4Me has recently moved to a new directory
of services called LiveWell.
For help and support in North East Lincolnshire,
visit the new website for all of your adult social care
needs. 

For more information please click here.

LIVE WELL NEL

You can now find us out and about in the
community again engaging with members of
the public and encouraging them to share
their experiences on local health and social
care services. 

Our events are posted in good faith, but we
advise you to check the information before
setting out in case tickets need to be
purchased for an event or there are
cancellations or venue changes. 

Visit our events page  

FACE TO FACE
ENGAGEMENT

http://www.healthwatchnortheastlincolnshire.co.uk/volunteering-0
https://livewell.nelincs.gov.uk/
https://livewell.nelincs.gov.uk/
http://www.healthwatchnortheastlincolnshire.co.uk/content/events


Address: Suite 4, Alexandra Dock Business Centre, Fisherman’s Wharf, Grimsby,
DN31 1UL

(Office is currently closed due to COVID-19) 
 

Telephone: 01472 361459
 

Tracy Slattery - Delivery Manager: 
 tslattery@healthwatchnortheastlincolnshire.co.uk 

 
Tayo Davenport - Engagement & Communications Officer: 

tdavenport@healthwatchnortheastlincolnshire.co.uk
 

Helena Hancocks - Patient Experience Officer:
hhancocks@healthwatchnortheastlincolnshire.co.uk

 
Lauren Gregory - Volunteer Coordinator:

lgregory@healthwatchnortheastlincolnshire.co.uk
 

Facebook: https://www.facebook.com/HealthwatchNEL
 

Twitter: https://twitter.com/healthwatchNEL
 

Website: http://www.healthwatchnortheastlincolnshire.co.uk/
 

Email: enquiries@healthwatchnortheastlincolnshire.co.uk
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